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 Students Satisfaction Survey Analysis 2024-25 

 

The Student Satisfaction Survey 2024-25 conducted during 13-03-2025 to 17-03-2025 regarding the 

teaching learning experience. Out of 1091 enrolled students, 891 participated in the survey. The response 

status are given below. 

 

Sl. No. Department Strength No. of Response Percentage of Response 

1. Botany 91 74 81.32 

2. Chemistry 93 91 97.85 

3. Commerce 240 193 80.42 

4. Economics 200 178 89.00 

5. Malayalam 151 84 55.63 

6. Mathematics 72 68 94.44 

7. Physics 82 61 74.39 

8. Zoology 110 98 89.09 

9. Statistics 34 32 94.12 

10. B Voc 18 12 66.67 

 Total 1091 891 81.67 
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The analysis of feedback on Student Satisfaction Survey is given below where the responses are 

presented in percentage.  

  

Sl. 

No. 

Question Response (Percentage) Points in 

Four point 

Scale 
Score  

4 

Score  

3 

Score  

2 

Score  

1 

Score  

0 

1. How much of the syllabus was covered in the 

class? 

49.05 35.80 10.21 4.60 0.34 3.29 

2. How well did the teachers prepare for the 

classes? 

20.65 70.15 6.06 2.47 0.67 3.08 

3. How well were the teachers able to 

communicate? 

52.08 30.42 14.81 1.57 1.12 3.31 

4. The teacher’s approach to teaching can best be 

described as 

23.79 39.51 32.66 3.59 0.45 2.83 

5. Fairness of the internal evaluation process by 

the teachers. 

44.11 42.99 9.88 2.36 0.67 3.27 

6. Was your performance in assignments 

discussed with you? 

26.94 45.45 20.31 5.61 1.68 2.90 

7. The institute takes active interest in promoting 

internship, student exchange, field visit 

opportunities for students 

29.41 29.07 25.93 9.76 5.84 2.66 

8. The teaching and mentoring process in your 

institution facilitates you in cognitive, social 

and emotional growth. 

17.62 45.79 30.08 3.03 3.48 2.71 

9. The institution provides multiple opportunities 

to learn and grow. 

19.30 47.59 29.85 2.47 0.79 2.82 

10. Teachers inform you about your expected 

competencies, course outcomes and 

programme outcomes. 

31.43 46.35 17.62 3.37 1.23 3.03 

11. Your mentor does a necessary follow-up with 

an assigned task to you. 

29.63 47.36 18.18 3.82 1.01 3.01 

12. The teachers illustrate the concepts through 

examples and applications. 

31.87 45.12 18.74 3.82 0.45 3.04 

13. The teachers identify your strengths and 

encourage you with providing right level of 

challenges. 

33.78 37.37 19.30 7.30 2.24 2.93 

14. Teachers are able to identify your weaknesses 

and help you to overcome them. 

26.82 38.16 21.89 9.32 3.82 2.75 

15. The institution makes effort to engage students 

in the monitoring, review and continuous 

quality improvement of the teaching learning 

process. 

19.87 46.80 29.63 3.03 0.67 2.82 

16. The institute/teachers use student centric 

methods, such as experiential learning, 

participative learning and problem solving 

methodologies for enhancing learning 

experiences. 

21.89 50.73 17.51 6.62 3.25 2.81 

17. Teachers encourage you to participate in 

extracurricular activities. 

25.81 47.70 20.76 4.38 1.35 2.92 



18. Efforts are made by the institute/ teachers to 

inculcate soft skills, life skills and 

employability skills to make you ready for the 

world of work. 

25.81 48.93 16.61 6.40 2.24 2.90 

19. What percentage of teachers use ICT tools such 

as LCD projector, Multimedia etc. while 

teaching. 

9.99 30.98 23.68 14.37 20.99 1.95 

20. The overall quality of teaching-learning 

process in your institute is very good. 

23.68 49.61 23.68 2.02 1.01 2.93 

 

Average Score of Student Satisfaction Survey in four point Scale 

 

 

2.898 

 

 

Some of the suggestions to improve the over all teaching-learning experience marked by students are 

given below: 

 

1. For the performance of each teacher, we require a ranking system. 

2. Provide more LCD projector, Multimedia etc. 

3. More placement opportunities can be brought up. 

4. It would be good if the teacher find the weakness of those children who are trying their best yet 

not achieving the maximum. 

5. Use better graphics and visual media to engage students well. 

6. Conduct internship programme and placement. 

7. Need working, good lab apparatus in PG Physics lab 

8. Make more availability of the recent edition books for referencing. 

9. No improvement in English communication (will be better if teachers interact in English with 

students) 

10. Bring to your attention the current state of the bathrooms which appear to be in need of more 

frequent cleaning. I would appreciate it if you could consider implementing a more robust 

bathroom cleaning schedule to address these concerns. 

11.  Need some exam oriented special classes. 

12. Use more technology and digital tools improve the fun and experience of teaching. 

13. Teachers has to improve their improve their communication skills. 

14. Need more industrial visits. 

15. Provide two way communication classes. 

16. Teachers should be more friendly with the students. 

17. All teachers teach us well, but they often fail to understand children’s emotions and their 

situations. 

18. Individual teacher analysis needed. 

19. Kindly give more project and real problem to solve. 

20. Provide more workshop and training sessions for practical improvements. 
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